Nourish and Nurture — Returns & Refunds Policy

Last updated: 28 April 2026

This Returns & Refunds Policy sets out the terms that apply to purchases made through the Nourish
and Nurture website, including downloadable digital resources, sale items, and gift cards. By
completing a purchase, you agree to the terms below.

If you have any questions, please contact us at: hello@nourishnurture.com .

1. Digital Downloads

Due to the nature of digital products, all sales of digital downloads are final. Once a file has been
delivered or made available for download, it cannot be returned, exchanged, or refunded.

This includes, but is not limited to:

e Downloadable PDF activity resources
e Printable guides and handouts
e Any other digitally delivered content

Please review your cart carefully before completing checkout to ensure you have selected the
correct items.

2. Sale Items & Gift Cards

Items purchased on sale, as well as gift cards, are non-refundable and cannot be returned or
exchanged. This applies regardless of the format of the item (digital or physical).

3. Issues with Your Download

If you experience a technical issue accessing or downloading your purchase, please contact us as
soon as possible so we can help resolve the problem. Common issues we can assist with include:

e Broken or expired download links
e Corrupted or unreadable files
e Receiving the wrong file in error

Where the issue is on our end, we will provide a replacement file or alternative resolution at no
additional cost.

4. Your Consumer Rights

Nothing in this policy limits your rights under the Consumer Guarantees Act 1993 or the Fair Trading
Act 1986. If a digital product does not meet the guarantees set out in those Acts, you may be
entitled to a remedy as provided by law.

5. Contact Us

If you have any questions about this Returns & Refunds Policy, or need help with a recent purchase,
please get in touch:

e  Email: hello@nourishnurture.com
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